
Tech Tip Tuesday—December 14, 2021 

Holiday Hours 

The Livery Coach offices will close for Christmas at 4pm (eastern) on Thursday, December 23rd, and will 
also be closed on Friday, December 24th.  We will reopen at 9am (eastern) on Monday, December 27th. 

We will also close at 4pm on Thursday, December 30th for New Year’s, and will be closed on Friday, 
December 31st.  We will reopen at 9am (eastern) on Monday, January 3, 2022. 

As always, 24/7 Emergency Support will be available.  Please refrain from calling unless it is a true 
emergency (your system is non-functional because of a Livery Coach issue) so that our support 
engineers can enjoy this time with their families.  Thanks in advance for your consideration. 

This is the last regularly scheduled Tech Tip of 2021! The next regular Tech Tip will be on Tuesday, 
January 4, 2022.  Happy Holidays! 

 

Zone Trip vs Hourly Trip—when you add a stop, or the price is $0 

When you select a zone profile in a reservation, the system automatically determines the zone from the 
first pickup city, state, and zip (or postal code) and the last dropoff city, state, and zip (or postal code). 

If you add a Stop, then what?  Some of our customers add a stop fee (which can vary based on different 
conditions, such as vehicle type, etc.).  But other customers don’t have a stop fee—they just require the 
trip to be Hourly if it is more than just a pickup and dropoff. 

If you are in the 2nd group of people, you can automate this.  Navigate to Maintain->System Default 
Configuration->Reservations Settings->Settings 2 (tab), and check the box labeled “Automatically 
unzone trip and change to hourly when there is at least one stop…” 

While we’re there, there’s one more setting to think about.  When you zone a trip, because you might 
not have a fully populated zone profile price table, it is possible that the price returned is $0.  Since 
that’s not likely to be the real price, what do you do?  You can just leave the price as $0 and change it 
later, or you could just switch the trip to an Hourly trip (since you don’t have a fixed price).  Indeed, this 
answer might vary from trip to trip. 

In the same Settings 2 tab, you can decide whether the system should leave it at $0, switch to Hourly, or 
Prompt (meaning it will ask the agent each time). 



 


